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CANCELLATION OF THE TENDER 

ta.Wit NO— / 1/6/5 	- 9 
Establishment and Operation of Grievance Management System (BASUDHA 
Helpline) through Call Centre Tender Reference No. EIC/RWS&S/07/2025-26 

The Tender Invited Vide This Office Bid ID No. EIC/RWSS/07/2025-26 for the work 

"Establishment and Operation of Grievance Management System (BASUDHA Helpline) 

through Call Centre" is hereby cancelled on administrative ground. 
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RWS&S 

Memo No. U 1-6 /-6 	/ 
Copy submitted to PS to Hon'ble Minister PR&DW Department for kind intv\-rration 
of Hon'ble Minister PR&DW Department. 
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Memo No. ti6 	/dt. 1 q — I a- 2-o2--5- 

	 r-in-Chief, RWS&S 

Copy submitted to PS to Commissioner-cum-Secretary, PR&DW Department fpf kind 
information of Commissioner-cum-Secretary, PR&DW Department. 	
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Memo No. i t1613-   /dt. l g r  r c`-.2O  2-5 

	
Engi 	 RWS&S 

Copy submitted to Director DWS-Cum Additional Secretary, PR&DW Departmgut for 
kind information of Government. 
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Memo No. I  11/I q/dt. 19 `- a -2_02 	
Engi 	 f, RWS&S 

 

Copy forwarded to Additional Secretary E-Gov Cell, Panchayati Raj & DrinkinoNater 
Department Government of Odisha for display in the Government websitel5  

Engin -in-Chief, RWS&S 

Memo No.  (4 6 	/dt. 
Copy to M/s.Alankit Assignments Ltd.,New Delhi, M/s Atreya Asso iates, 
Bhubaneswar, M/s Tatwa Technologies Ltd., Bhubaneswar & M/s enzfab 
Technologies Pvt. Ltd, Bhubaneswar. for information. 

Engineer-in-Chief, RWS&S 
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