STATE INSTITUTE FOR RURAL DEVELOPMENT & PANCHAYATI RAJ
Panchayati Raj & Drinking Water Department
Government of Odisha
Unit-VIII, GopabandhuNagar, Bhubaneswar-751012

www sirdodisha.nic.in/ https.//panchayat.odisha.gov.in
e-mail: sirdorissa@gmail.com

REQUEST FOR PROPOSAL (RFP)

FOR
“The Selection of Implementing Agency for the
Establishment of Interactive Training and Video
Conferencing/Virtual Class Rooms (VC) through Interactive
Training and Video Conferencing (VC) Infrastructure at 19
District Panchayat Resource Centers (DPRCs) & 2 nos

Extension Training Centers (ETCs)across Odisha using Internet
Connectivity.




RFP Schedule

SI. ltems Date Time
No.
1 | Availability of Bid Document in the website Revised RPF @ 13.02.2025
2 | Last date for receiving pre -bid gueries through e-mail: | 17.02.2025
Before 11 AM
3 | Pre Bid meeting 17.02.2025 at 12.30 PM
4 | Issue of Corrigendum (if required) === 20.02 2025
5 | Last date and time for the submission of Bid 18.03.2025 up to 5.30 PM
& | Opening of Technical bids 19.03.2025 at 11. AM
7 | Opening of Financial Bids To be Informed
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DISCLAIMER:

The information contained in this Request for Proposal (hereinafter referred to as “RFP")
document provided to the Bidders, by the SIRD&PR, Panchayati Raj & Drinking Water
Depariment (SIRD&APR) Odisha, is provided to the Bidder(s) on the larms ard conditions set
out In this RFFP documeant and all othar ferms and conditions subject fo which such
information is provided.

The purpose of this RFP document is to pravide the Bidder(s) with infarmation to assist in
tha farmulation of Propasals. This RFP document does not aim to hald alf the information
each Bidder may require. This RFP document may not be appropriate for all persons, and
It is not possible for the SIRD &FR, Panchayati Raj & Drinking Water Department (PR&
DW) Odisha to consider the businessfnvestmenl objectives, financial situation and
particular needs of each Bidder who reads or uses this RFP dacument. Each Bidder should
conduct its own investigations and analysis and should check the accuracy, reliability and
complelenass of the Information in this RFP document and where necessary obtain
independent advice from appropriate sources, Panchayati Raj & Drin king Water Dopartrent
(SIRD&PR) Odisha makes no representation or warranty and shall ineur no liability under
any law, stalule, rules or regulations as to the accuracy, refiability, or completenass of the
RFP document.

Information provided in the RFP Document to the Bidder(s) is on a wide range of maters,
some of which may depend upon interpretation of law. The information given is notintended
to be an exhaustive account of statutory requirements and should not be regarded as a
complete or authorilative statement of law. PRAWD accepls no rasponsibility for the
acturaty or otherwise for any interpretation or opinion on law expressed herein.

The issue of this RFP Documents does not imply thal the SIRD&PR s bound to salect a
Bidder or fo appeint the Selected Bidder and the SIRDAPRW reserves (he nght to reject all
or any of the Bidders or Bids without assigning any reason whatsoaver.

The Bidder shall bear all its own costs associated with or ralating to the preparation
and submission ofits Bid including but not limited to preparation, copying, postage, delivery
fees, uploading, expenses associated with any demonstrations or presantations which may
be required by SIRD&FR or any other costs incurred in connection with or relating to its Bid.,
All such costs and expenses will remain with the Bidder and the SIRD&PR shall not be liabie
N any manner whatsoever for the same or for any other costs or othar expenses incurred
bty a Bidder in preparation or submission of the Bid, regardless of the conduct or outeome
of the Selection process. SIRD&PR may, in its absolute discration, but withaut being under
any obligatian to do so, update, amend or supplement the infarmation in this RFP dacument,
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BACKGROUND INFORMATION

In view on massive capacity bulkding needs of Elected Representatives of PRTs, Mational Capacity
Building Framework was introduced by the Ministry of Panchayati Raj, Government of India in the
wear 2006 to systematically plan out the capacity building of PRIs across the country, To further carry
forward the initiative, a dedicated scheme with nomenclature "Rashtriya Gram Swaraj Abhiyan
(RGSA)", RGSA envisages larger role of PRIS in planning and implementation of Development
Programmes for wihich capacity building of elecied representatives and officials assumes significance.
The scheme guideling also mandates o establishment INTERACTTIVE TRAINING & VIRTUAL CLASS
ROOMS - Interactive Training and Video Conferancing Infrastructure Unit at district and state level
to suppart decentralized planning and capadty bullding of ERS & Filed functionaries.

INSTRUCTION TO BIDDERS

2) INSTRUCTION TO BIDDER
4.1. General
2)  While sincere efforl has been made to provide comprehensive and accurate background
mformation, reguirements and speclfications, Bidders to mest the requirements based
an their past experience.
b} Al infoemation supplied by Bidders may be treated as contractually binding on the
Badders, on successful award of the assignment by SIRD&PR on behalf of Panchayat
Raj & Drinking Water Departmient.
£} Nocommitment of any kind, contractual ar otherwise shall exist unless and until a formal
written contract has been executed by Director, SIRD&PR on behalf of the Panchayat
Raj & Drinking Water Department. Any notification of preferred bidder status by the
SIRD&PR or Panchayati Raj & Drinking Water Department. shall not give rise to any
enforceable rights by the Bidder. The Director, SIRD&PR on behelf of Panchayeati Raj &
Drinking Water Department may cancel this RFP at any tioee prior to a formal written
contract being executed.
3. Pre-Bid Meeting
i, The Bidders” designated representatives are invited to attend the Pre-Bid meeting at their own cost;
which will take place at State Institute for Rural Development & Panchayati Raj (SIRDEPR), Linit—
VI1I, Bhubaneswar-751012, Odisha, The Pre-proposal meeting shall be held onl? 02,2025 at 12.30
P, {Thelink will be shared as per the Bidder request In case of virtual meeting). Further, addendum
[ carrigendurmn | cancellation of this RFP can be seen in the office website (www. sirdodisha.nic.in B
hitps://panchayat.odisha.gov.ing only,
fi The bidder may contact Assistant Director, SIRDEPR, Bhubasneswar (Phone
NoBBS5295978 or 9910008883 for detailing of work & any clarification thereof,
il The purpese of the meetings will be to clarify issues and to answer questions on any
matter that may be raised at that stage.
v The prospective bidders are requested, o submit any gueries as per ANMEXURE-S in
advance to reach Director, SIRD&PR on or bafore the stipulated date &% time as

mentioned  in the adverticement through email- sirdorissa@gmail.com f
sirdodisha@nic.in only as it may rot be practicable at the Pre-Bid meeting to answer all

questions instanty, SIRDEPR shall not be responsible for ensuring that the bidder's
queries have been recelved by them. Any request for clarifications recelved after due
scheduled date & time may not be entertained by this instituticn.

W, The Committes rotified by Director, SIRDEPR will endeavour to provide timely response
to all gueries. However, SIRD&PR neither makes representation or wamanty as to the
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completeness or accuracy of any response made in good faith, nor does the institute

undertake to answer all the queries that have been posed by the bidders,

W, At any time prior to the last date for receipt of bids, Director, SIRDEPR on behalf of
Panchayatl Raj & Drinking Water Department may, for any reason, whether at its own
initiative o in response to a clarification requested by a prospective Bidder, modify the

RFP document by corrigendum,

vil. The corrigendum (if any) & darifications to the quenies from all bidders will be posted

on _https:/fpanchayat. odisha.gov.in

i, Ary such corngendum shall be deemed to be incorporated Into this RFP, In order to
provide prospective Bidders reascnable time for taking the corrigendum into acoount,
SIRDEPR on behalf of Panchayali Raj & Drinking Water Department may, at its

discrabon, extend the last date

INVITATION FOR BIDS:

SIRDE PR, Panchayali Raj & Drinking Water Department (PR&AWD) invites bids from eligible
Agency (hereafter called as BidderiAgency) who have the necessary qualifications for
implemeantation, Maintenance, and Operations of Studio (VG Class Rogm) & INTERACTIVE
TRAINING & VIRTUAL CLASS ROOMS /Inferactive Training and Video Conferencing
Infrastructure at all 18 DPRCs & 2 nos ETCs as per the "Scope of Wark” described in this
RFF. The Agency shall be responsible for implamenting the infrastrusturs and providing the
Maintenance Support.

The Bid document has been published in the official websile of PRO&AWD Depl

(hitps://panchayat.odisha.gov.in). Bidders are requested to ga through the Bid document
carefully and participate in the bidding procsss with all necessary details as required.

This RFP is issued by SIRDEPR, which is the scle point of contact during the selection
process. The Nodal Officer responsible for entire process is Administrative Officer, SIRDS&
PR, Panchayati Raj & Drinking Water Depariment, and Government of Odisha.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum publishad on the tender document
before submitling their bids,

2) Please go through the tander adverlisement and the tender document carefully to
understand the documents required to be submitted as par of the bid.

3 Bidder, in advance, should getready the bid documents to be submitted as indicated
in the tender document.

DiR Fior
BIED & PR Cdisha
FE & DWW, Department
Bhubaneswar
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1. FACT SHEET

This Fact Sheel comprising impantant factual data of the tender is for guick refarence of the

hidder,

Clause Reference

Tapic

The Proposal

SIRD& PR, Panchayati Raj & Drinking Water Department
(PREDOW]} invites RFP for Selectiom of Agency for
Eslablishment of Studie (WO Class Room) & SIT under

INTERACTIVE TRAINING & VIRTUAL CLASS ROOMS
Intaractive Training and Video Conferencing Infrastructure at all

19 DPRCs & 2 ETCs Officas through High Speed intemet
based connectivity

Scope of Work

Selacted Bidder & expected o deliver the producis and
sarvices mentioned in the scope of work and Bill of
quartites (BOQ) in this RFP,

Method of Salaction

(JCBS method snall be adopted o sefect Agency for Studio (VC
Class Room) & TERACTIVE TRAINING & VIRTUAL CLASS
ROQMS Interactive Training ard Videa Conferencing
Infrastructure at all 18 DPRC & 2 ETCs for SIRD&PR. The Bidder
has to submit the bid in bwo separate sealed emvelopes marked
Technical & Price bid. Al the bids will be evaluated on the basis
of pre-gualification criteris. Technical evaluation will be done
only for those bidders who satisfy all the pre-gualification critersa.
Price bid of only those bidders shall be opened who qualify in
Technical Bid. Techmcally qualified bidder, who quotes the least
price, will be selected as Service Provider Agency for the
assignment, Consortium is ot allowed.

Non=-refundable
RFP Document
Fee

RFP can be downkaded from hittps://panchayat.odisha,goy.in.
The bidders are required to deposit Rs. 10,000/ - (Rupees Ten
thousand only) towards cost of the RFP in shape of Account
Payee Demard Draft in favour of Director, SIRDEPR, payable at
Bnubaneswar from any of

the scheduled commercial bank along with the Pr‘g_msﬂ.

Eamest Money Deposit
[EMD)

—— e —

Earnest Money Deposit Rs. 10,000,000/ - (Fupees Ten lakh
only} In shape of Account Payee Demand Draft in favour of
Director, SIRD&PH, payable at Bhubaneswar from any scheduled
commercial bank must accompany with the technical bid,

BIRD & PR, i.':']-i;uh:-]

PR & DA Departme-—t

Blhuboaneswss.




' Clause Reference Topic
Performance Bank Guarantee (PBG) @ 5% of the cost of tha
Biiormancs solution without GST from any Naticnalized/Schedulad
Commercial Bank in the prescribed format in favor of
Bank Guarantee shall be submitted by the successful bidder within
(Fec) 30 days of issue of LOl'wark order,
| Language Bid must be prepared by the Bidderin English language only,
' The bidder should quote in Indian Rupees only. The Total
Curreney Price inclusive of GST will be considerad for evaluation. So,
lhe bidder must mention the base price and the GST
component separately,
= Proposals/bid must remain valid for a perod of 1680 days
Validity Period rmnfﬁﬂ date for Submission of B, P :
: The proposal must be submitted to:
Bid to be submitted The Birecioy. SIRD&PR, Unit-IIT, Bhuhaneswar-751012 through
on or before last date Registered Post | Speed Post / Courier Service only. The RFP paper
of submission at: technical bid, RFP Tees and EMD shall be put in a sealed envelopd
with superscripbion as “Technical Bd®. The price bid shall be put in
I 4 separate ssaled envelope with superscription as "Price Bid”, Both
the envedopes shall be put in a separate envelope with superscription
a5 "Propesal for Selection Establishment of Studio {VC Clas
Room)& INTERACTIVE TRAINING & VIRTUAL CLASS ROOMS
Interactive Training and Video Conferancing Infrastructure

all 19 DPRCz & EE'TEE

2. PROPOSAL

SIRD& PR, Panchayati Raj & Drinking Watar Departmeni (PREDW) invites bids fram
eligible Agency (here after called as Bidder/Agency) for Supply, Installation &
Commissioning, Maintenance of INTERACTIVE TRAINING & VIRTUAL CLASS
ROOMS -Interactive Training and Video Conferencing (VC) Infrastructure at 19
DPRC & 2 ETC through High Speed internet based connectivily as per the “Scope of
Waork” describad in this REP",

BACKGROUND INFORMATION

The purpose of this RFP is to provide inlerested Bidder | Agancy with infarmation to
anable them to prepare and submit a proposal to provide a Comprehensive solution for
Establishment of INTERACTIVE TRAINING & VIRTUAL CLASS ROOMS -
Interactive Training and Video Conferencing (VC) Infrastructure at 19 DPRCs & 2 nos
ETCs through Virtual internet based connectivity, The successful bidder will ba
responsible for delivery of all hardware/software and/or gervices requasted in this

proposal. 5 1R D & PR will consider the bidder to be the svCole paint of conla
regard lo contractual matters, including pricing siructure, delivery of products wa
& operation support of eguipment, and paymeant of any and all charges resulting




purchase of products specified In this proposal,

This RFP is Issued by SIRD&PR. which is the sole point of contact during the selection
process. The officer responsible for entire process is Director, SIRDEPR.

3.1 Basic Information

Any contract that may resull from this RFP Processes will be issued for a term of One
{01) year (“the Term™) and extendable up to three years which would include, bul not
limited to, monitcring the day-to-day operation & maintepance of INTERACTIVE
TRAINING & VIRTUAL CLASS ROOMS/Interactive Training and Video Conferancing
{(VC) Infrastructure at 19 DPRCs & 2 nos ETCs with a view lo ensure desired Quality of
Service | Performance by the Bidder, as dafined in this RFP.

RFPF documeants must ba recelved not later than time, dale and venua mentioned on the
cover page, Tender papers that are received after the deadline WILL NOT be considered
im this procuremeant process, I

3.2 Definitions

a} “Request for Proposal (RFP)", means this detailed notification seeking a set of
solutionis), services{s), matenals and/or any combination of them.

by “SIRD&PR", shall mean the State Institute for Rural Development & Panchayati
Raj, Panchayall Raj & Drinking Water Department, Government of Odisha.

¢} “Authorized Representative’ shall mean any person authorized by eitherof the parties,

d) “Bidder/Agency” means System Integrator (S.1), offering the solution(s), service(s)
and /or materials required in the RFP. The word Bidder when used in the pre-award
period shall be synonymous with Bidder, and when used after award of the
Contract shall mean the successful Bidder or Agency on whom Govemment of
Odisha will place order for rendering of services for Establishment of
INTERACTIVE TRAINING & VIRTUAL CLASS ROOMSE -Intaraclive Training and
Video Conferencing (VC) Infrastructure at 19 DPRCs & 2 nos ETCs through high
speed intemet based connectivity.

g "Servica" means provision of Contracted service as per this RFP.

N “Site” shall mean the location(s) for which the Contract has been issued and whera
the service shall be provided as per Purchase Qrder.

g) “Termination Notice” means the written nolice of lermination of the Purchase
Order issued by ona Party to the other in terms hersof.

e DISECTOR
BIRD & FR, Odisha
P.R. & D.W. Departme

Bhubeneswar




3.3 Need for the Project

Odisha has vary diverse geography with large forest cover, Highlands, middle mountains,
coastal plains etc. Almost one-third of Odisha is covered by forests which make up about
37% of the total land area of the state. The middie mountainous and highlands region is the
largest of the geographic regions and covers about three<fourths of the stata. Bayond this
Odisha also faces difficult climatic situation being a coastal state. Strengthening of network I
infrastructura in the Gram Panchayats is lhe need of the hour with Stable, Secured and
reliable solution,

Odisha has ~6794-Gram panchayals which need a mbust netwaork infrastruciure with reliable n

conneclivity for real time communicaion and managing all finzncial activiies more
effeciively.

It Is now envisaged o implemant a state of art "INTERACTIVE TRAINING & VIRTUAL
CLASS ROOMS -interactive Training and Video Conferencing (VC) infrastructure at 19
DPRCs & 2 nos ETCs through Intemet IP based connectivity” lo modernize the
communication and training technologies of Govermment services and information related io
government can be carlad out anylime and anywhere throughout the State of Odisha. The
objective of the project is to provide interactive training to Gram Panchayat leval officers and
workers, ulilize latest communication technologies for better delvery of e-Governancea
Initiatives, improvemants In administrative effecliveness & efficiency and accelerated |
development of the State through better Government interfacas through High Speed intermet
hased connectivily.

3.4 Scope of Work

The selected Agency shall camyout the followsng activities within the stipulatad timeline
at 19 DPRC & 2 ETCs of Qdisha.

The bidder will quote necessary hardware, software and licenses accordingly to meet the

requirement as menficned in this RFP. The prospective bidder neads to vigit Panchayat
site lo have a detailed view of the existing setup.

The detailed scope of work includes; -

< Supply, installation, integration, warranty supporl, operation & maintenance of
Studio (VC Class Room) for conducting infemnet based Interactive Training
through virtual class rooms o Panchayat members.

¥ Supply, installation, integration, warranty support, operation & maintenance of
INTERACTIVE TRAINING & VIRTUAL CLASS ROOMS based Interactive
Training Centers and Video Conferencing setup (Connectivity Hardware & VG
Software) at the 19 OPRCs & 2 nas ETCs |

¥ The Bidder will use the hardware available in the DPRCS/ETC cen
TV, Deskiop, Camera, Mike elc for integration with VG software an

11 DIRECT
4 BIRD & PR, ¢
P.R. & D.W. Departme
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connactivity hardwara.
The bidder has to provide Studio (VC Class Room) technical Manpower.

¥ Submission of operational repon as & when required by SIRD&FPR during
conlract period.

¥ The bidder shall Update/Upgrade new Software as and when released by tha
Criginal Equipmant Manufacturer (OEM) without additional cost to SIRD&PR
during the Warranty Period,

51  Terms of reference

Following and-to-and services need to ba integratad:

(il Bidder has to conduct Studio (VC Class Room) operations as per an approved
training schedule of the Institution. The sessions should be live broadcasted
and also to be recorded.

(il Bidder should provide the reguired High Speed Internet Connectivity at the
Studio (VC Class Room) and at 19 DPRCs & 2 nos ETCs.

Connectivity needed:

Tha Bidder should ensure sufficient MBPS Dala spead of inlernsat sessions from Studio (VO
Class Room), The Bidder should provide managed network connectivity from High speed
mbps Broadband (it can _be modified according te requirement if necessary) o run
Iraining sessions, video conferencing and dala for any information exchange. This will be
considered as managed services from the bidder. The bidder needs to quote for the
conneclivily services separately as per price bid formal,

5.2 Interactive Training Center Application Features
i. The entire application should operale on High Speed internol based-based and

available internet connectivily.
ii. The application should work on multicast modea.

lii.  LIVE sessions from Studio (VC Class Room) should synehronize presenter
vidao, audio, animations/ PPT, and notas usad by trainer,

iv.  The platform should provide necessary features for video conferencing
{two-way interactive) from any DPRCs/ETCs Center to connect with |
SIRD&PR vis-a-vis Panchayats.

v.  Thea application should enable Video Conferencing at the Training Centers.

a. Video Calls: High-quality video and audio streaming for face-toface
COHTITIUEECATIon.
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b. Screen Sharing: Share entire screen or specific applications to collaborate

on documents, presentations, or other contant

c. Chal and Messaging: Instant messaging within the platiorm for real-time
cammunication during meetings.
¢. File Shanng: Exchange files and documents during the mesting for
collaborative work.
e. Recording and Playback: Record the video conference for later referance
or for participants who couldn't attend.
f. Calendar Integralion: Integration with calendar apphicalons lo schedules
and join meaetings easily,
vi. The platform should be scalable.
vii.  The platform should inlegrate a facility for recarding LIVE sessions at the Studio
(VC Class Room) and the GPs. Sessions, after delivery from the Studio (VG
Class Room) end, should be available as recorded sessions in GP.

INSTRUCTION TO THE BIDDERS

4.1General

8. The terms and conditicns given in the RFP, subseguent cormigendum, if any,

released by SIRD&PR against this RFP and release of corrigendum if any for
Selection of Agency for Establishment of Interactive Training and Video
Conferencing (VC) Infrastructure at DPRC/ETCs Offices through Virtual Class rooms
Connectivity.

. Each biddar shall submit anly one Proposal. The bidder who submits or participates

in more than one proposal will be disqualified.

While every effort has been made o provide comprehansive and accurate
background information with desired responsibilities and requiraments. Bidders
must form their own conclusions about the support ngeded to meat the requirements
basad on their past experience.

- All information supplied by bidders may be treated as contractually binding on the

dders, on successiul award of the assignment by the SIRDAPR.

. Mo commitment of any kind, contractual or otherwise shall exist unless and until a

formal written contract has been executed by or on behalf of the SIRDAPR. Any
notification of preferred bidder status by the SIRD&PR shall not give rise (o any
enforceable ights by the Bidder. SIRDAPR may cancel this procurement at any time
pricr to a formal written contraet being executed by or on behalf of SIRDAPR.

LDIRECT

= BIRD & PR, Odisha

P.R. & DLW, Departmnent

Bhubaneswar
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4.2 Completeness of the RFP Document

a} Submission of the bid shall be deemed to have been done after carelul study and
examination of the RFP documen! with full understanding of its implications.

b} Failura to comply with the requiraments of this paragraph or any clausa of the RFP
document may render non-compliant and the RFP decument may be rejectad.
Bidders must:

« Include all documentation specified in this RFP document

» Follow the format prescribed in this RFP document and respond to each
glement in the order as sel oul in this RFP document.

= Comply with all requiremanis as set cut within this RFP document.

4.3 Key Requirements of the Bid

43.1 Right to Accept Any Proposal and to Reject Any or All Proposal(s)

a) SIRDAPR reserves the right fo accept or reject any proposzal, and to annul the
lendering process [ Public procurement process and reject all proposals at any tirme
prior to award of contract, without theratyy incurring any liability to the affected bidder
or bidders or any obligation to inform the affected bidder or bidders of the grounds for
such action,

b} SIRD&PR makes na commitments, express or implied, that this process will result in
a business transaction with anyonea.

¢} The submission of RFF does not constilute an offer by SIRD&PR. The bidder's
participation in this process may result In selecting the bidder to engage towards
execution of the contract,

432 Cost of RFP Document and Earnest Money Deposit (EMD)

a) RFP Document shall be downlaaded from the official web-site mentioned in the cover
page. The bidders are required to deposil the non-refundable RFP document Fee of
#10,000/- (Rupees Ten Thousand Only) in shape of an account payee Demand Draft
In favor of Director, SIRD&PR and payable a1 Bhubaneswar and shall be valid for 90
days from the due date of the RFP, from any of the MNationalized ! Scheduled
Commercial bank at SIRDEPR office.

by The bidder has to depaosit the EMD of 2 10,00,000/- {(Rupees Ten lakh Only) at
SIRD&PR office in the shape of Demand Draft (DD) from any Nationalized/Scheduled
Commerclal Bank in favor of Director, SIRD&APR payable at Bhubaneswar. The EMD
should be valid for @ minimum period of 80 days from the |ast date of submission of
the Bid. The scan copy of the DD and receipt fee of EMD should be submitied in the
Ganeral/Pre-qualificalion Bid,

c} In the Demand Drafl of Tender Document Fee & EMD, the biddar shall ment
bidders Name & Tender Enguiry Mo and GS8T Mo, in the back side of thnlv

e —
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Diraft.

d} BMD of all unsuccessful bidders would be refunded {witheet interest) by SIRDE&PR,
Bhubaneswar within 45 days, The EMD amount of successful bidder would be kept as part of
Performance Bank Guarantee till acceptance of final defiverabla,

&) The EMD amaunt is interest fres and will be refundable to the unsuccessful bidders without
any acoried interest on it

f) The bid | proposal submitted without RFP Document fee & EMD, mentioned above.
will be summarily rejectad,
g} The EMD may be forfalled:

It & bidder withdraws its bid during the period of bid validity,

In case of a successiul bidder, if the bidder fails to accapt the Purchasa Order
In accordance with this tenderRFP.

If found to heve a racard of poor pedormance such as having abandoned work,
having been black-listed, having mordinately delayed completion and having
faced Commaercial failures or found to have furnished false/ forged documents
ate,

433 Performance bank Guarantee

a)

b)

c)

dj

An unconditional and irevocable Bank Guarantee aquivalent to 5% of the total
estimated cos!t (without GST) from any nationalized ! schadulac commercial
bank in the prescribed format as mentioned in this RFP in favar of the
Panchayati Raj & Drinking Water Department shall be submitted by the
successful bidder within period of fortnight of issuance of LOVPurchase Order,
Failure of submission PBG within the specified time penod may lead to cancel
the Purchase Order,

The Bank guarantee musl be valid for period of 15 (ffteen) Months beyond
completion of ail installation of the necassary Hardwara/components/Licensasz
at SIRD&PR.

in the event of the bidder being unable 1o provide services and other terms and
conditions of the POYRFP for whatever reason, SIRDAPR wauld evoke fhe
PBG. SIRD&PR shall notify the Bidder in writing of the exercise of its right to
receive such compensalion within 15 days, in dicating the contraclual
obligation(s} for which the Bidder iz in defaylt.

434 Pre-Bid Queries

Bidders are requested to submit their queries by e-mail (One Mail-ID Per Bidder is
allowed to submit the query anly), to as per tha format attached in Annexure-5, in
excel farmal on ar before 17.02.2025 by 10.30AM, Failure to submilled the Gueries in
the asked format will resull in rejection of gueries, If same bidder submits the quary in
multiple: mail ids, then the bidder's query will be rejected,
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435 Responses to Pre-Bid Queries and Issue of Corrigendum

aj

k)

&)

dj
)

The Modal Officer mantionad In the RFP documeant will endeaver to provide timely
response to all queries, However, SIRD&PRK makes no representation or warranly as
lo the compleieness or accuracy of any responseé made in good faith, nor does
SIRDEPR underiake to answer all the gqueries that have been posed by the
applicanis. The responses lo the queries from all applicants will be published by SIRDEPR
through corrigendum

At any time prior 1o the last date for receipt of RFP, SIRD&PR may, for any reason,
whather at ils own Initiative or in response to a clarification requested by a prospective
applicant, modify the RFP Document by a comrigendum,

The Corigendum(if any) and clarifications 1o the gueries from the prospective bidders
will be published at SIRD&PR and Odisha Govt, Website.

Any such corrigendum shall be deemed to be incarporated into this RFP.

In order to provide prospective applicants reasonable time for taking the corigendum
inta account, SIRD&FR may, at its discration, extend the last date for the receipt of
RFP.

The tendering authority reserves the right not fo respond to any/all queries raised or
clarifications sought If, in their opinion and at their sole discretion, they consider that
it would be Inappropriate to do so or do nof find any marit in It.

436
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d.

Submission of Proposals

The bidders shall submit their RFP paper as per the format given in this BFP paper in the following
manner

Technical Bid [Form-] - in first envelope [RFP Paper, Technical Bid, EMD, Cost of RFP Paper].
Price Bid [Form-] - in second envelope

The response to Technical Bid and Price Bid (As mentioned in previous paragraph) should be
covered in saparate sealed ervelopes super-scribing *Technical Bid" and “Price Bid" respectively
Please note that prices shall not be indicated in the Technical Bid but shall only be indicated
the Price Bid.

The two envelopes contalning cophes of Technical Bid and Price Bid shall be putin another single
sealed envelope clearly marked as “Proposal for Selection of Establishment of Interactive Training
and Video Conferencing (VC) through in mode of INTERACTIVE TRAINING & VIRTUAL CLASS

ROOMS Infrastructine at 19 DPRCs & 2 nos ETCs

The outer envelope thus prepared shall also indicate clearly the name, address,
telephone number and e-mail ID of the bidder.

All the pages of the RFP paper must be sequentially numbered and must contain the list of
contents with page numbers. Any deficiency in the documentation may result in the rejection af
bid.

Thie original bid shall be prepared in indefible ink. 1t shall contain no interlineations or overwnting,
excapt as necessary to comect errors made by the bidder itself. Any such corrections must be
signed by the person (or persons) who sign (5) the RFP paper.

All pages of the RFP shall be signed and stamped by the person ar persons who sign the bid.

{REETOR
BIFD & PR, Qdisha
P.R. & DLW, DEpartment
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437 Authentication of Bids

The RFP document shall be acoompanied by an Authorization letter (Annexure: 3)
Power-of-Attomay in the namea of the authorized signatory of the proposal.

4.4 Preparation and Submission of Bid

44,1 Preparation Costs

The bidder shall be responsible for all costs incured in connection with participation in the
RFP process, including, but nol limited o, costs incurred in conduct of informative and other
diligence activites, parlicipation in meatings’ discussions / presentaions, preparabon of
RFP paper, in providing any addilional information required by the Panchayali Raj &
Drinking Water Department fo facilitale the evaluation process and in negotialing a
definitive contract or all sush activities related to the bid process, Director, SIRD&PR or
Panchayall Ra| & Drinking Water Department will in no case be responsible or liable for
those cosis, regardless of the conducl or outcome of the bidding process.

442 Language

The proposal shall be filled by the bidder in English language only. If any supporting
documents submitted are in any language other than English, translalion of the same
in Enghish language 1s to be duly attestad by the bidders. For purposes of interpratation
of the proposal, the English translation shall govem.

- 443 Venue & Deadline for Submission of Bid

; Proposals, in its complete form in all respects as specified In the BFP paper, must be submitted on
or bafore the last date and Bme of submission of bid as mentioned on the cover page of the RFP
paper at the address specified below through Registered Post ! Speed Post [/ Courier Senvice only,
Mo ather way of submission of RFP paper including submission theough courier shall be consideared,
Direckor, SIRDAPR shall not be responsible for any postal dalay.

The bid along with documents may be submitted to:
Director, SIRDEPR, Unit-VIII, Bhubaneswar — 751012
Telephone: 0674-25626458& No, 2562453,

Email: sirdorissafigmail.com.

444 Late Bids
a, Bids received after the due date and the specified time (including the extended period if any)

for any reason whatsoever, shall not be entestained and shall be returmed back unopened.

. The hids submitted by e-mail or by hand shall not be considerad.

. Director, SIRD&PR shall not be responsible for any postal delay or mon-receipt [ non-delvery
of the documents. Mo further cosrespondence an the subjed will be entertained.

d. Director, SIRDEPR roserves the right to modify and amend. any of the above-stipulabed
condition/criterion depending upon project priorties vis-a-vis urgent commitments. Such
amendments shall be hosted in the SIRDE&PR website.
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5. CRITERIA FOR EVALUATION

The selection process consists of balow Two phases ie.

| Eligibility & Technical Evaluation
2. Financial Bid Evaluation

51  Eligibility & Technical Qualification
:; Specific Requirement Documents Required
The biddar should be a Company » Cortificates o
. registered undar Indian Companies Act Incarporation f
| 1856/2013 or Partnership Firm Reqgistered Fegistration/Partnership

1 under Partnarship act 1932. iCerlificals

 PAN
Cansortium: Consortium not allowed » GST Cerlificate
The Bidder should have Average Annual CA Certificate with
Turnover of at least Rs 5 crores during last Registration Number, Seal,

5 | three financial years La., for the year and UDIN
ending March 31, 2020-21, 2021-22 and
2022-23 as per audited balance sheets,

The Biddar should have positive net worth.

3 | The OEM/Bidder for ".-"E_Em-l_]p with Copy of the Work Order and
Software must have successiully Satisfactory Work completion
underaken/supplied at least the following: cartificalas fram the client,

The OEM/Bidder should have implemented | OR
one single project in minimum 500 Gram
Panchayat/Schools/Colleges with similar Copy of Work Crder and Go-
technology having 2-way interactivity using | LIVE Cerlificate from the
Interment connectivily Virual class room client for angeing projects,
for Govt./ PSL State or Central Ministry of
Govt, In Indwa in l2sl 3 years,
4 | The OEM/Bidder should have Wumover of al | CA Certificate with Registration

least 5 Crore during last three financial
years i.e., for the year ending March 31,
2021-22, 2022-23 &2023-24 as per audited
balance shaets,

Mumber, Seal, gnd UDIN
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The bidder should not have been blackiisled | Self-Declaration
for fraudulent practices by any of its cliants,
central Government! State govermnment' UT
Government! Government  Underiakings/
Univarsity/ Government Bodies/PSUs in
India az on the date of bid submission

Bidder or his Authorzed Business Partner | — A Self Certified latter by an

should have presence in Odisha with] authanzed signatory; OR I
support Centre in case not, successhul I|I_inu:Ifn’[ah.'u'm_q for seting up
bidder must establish their support center| Service Support Centers direct or
with adequate manpower within 30 days. through Channel Partner,

7 | The bidderflead bidder must attach| (Original Equipment
| Manufactures Authorization certificate | Manufacturing) OEM & MAF
specific to this tender from OEMs for

providing Comprehensive support and |
sarvices of the OEMs product covered
under the RFP,

5.2 Price Bid Evaluation

The Financial Bid submitted online as per tha prescribed format vy the technically qualified
biddars will be opened. Least cost selection method will be adoptad for avaluation of commercial

bid. The bidder who will H1 ranked agency shall be called for further process leading to the award af
the contract

Mote:
a) Prces shell be guoted inclusive of all taxes, duties, freight and forwarding and cost
af labour for installation
b} In case of any discrepancy between Unit Price & Total Price. the Unit Price will
prewvail,
Criteria for Evaluation
Propasals for this contract will be assessed in accordance with Quality Cost Basis Selection (QCBS)
method. All bids will primanly be evaluated on the basis of eligibility eriteria. The RFP Committee will
carry out a detalled evaluation of the Technical Froposals, only those who qualifies all eligibility criteria
by taking into account the following factors:
= Qwerall completeness and compliance with the requirement.
= Proposed work-plan which will demonstrate whether the bidder can achieve the performance
standards within the time Mrame described in documents or nat.
= Any other relevant factors, if any, listed in the document, or SIRD&PR on behall of the Panchayati
Raj & Drinking Water Departrment deems necessary or prudent to take into consideratian.
In order to facilitate the technical proposal evaluation, the technical criteria laid down have been
presented in subsequent sections. Bidders satisfying all the pre-qualification criteriz would be
considered for technical evaluation. Bidders qualifying in the technical evaluation will only  be
considered for further financial bid evaluation. Bids of RFPs which don't possess the minimum specified

documents will be congsidered technically non-responsive and hence debarred f being corsidered
for further evaluation,
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5.1. Pre-Qualification Criteria
M| bids will primarily be evaluated on the basis of Pre-Qualification Criteria. The Committes
will carry out a detailled evaluation of the Proposals, anly those who have submitted
documents as prescribed.

5.2, Evaluation of Proposal

Four-stage evaluation process will be conductad as explained below for evaluation of the proposals:
Eligibility Evaluation (1= Stage): Preliminary evaluation of the proposals will be done to
determine whether the proposal comply to the prescribed eligibility condition and the requisite
documents / information have been properly furnished by the bidder or nat.
Technical Evaluation (27 Stage): Technical proposal will be opened and evaluated for those
bidders who qualify the Eligibility evaluation stage.

Detailed evaluation process as per the following parameters will be adopted for evaluation of the

proposals.
EAL Particulars [ Criteria | Marks
1) Technical qualifications — Firms Experience: 70 Marks. -
l.a | Average Annual turnover In | 3 Cr- 10 Cr -5 marks | 25 marks
| last 3 finandial years from | =10-15 Cr. -10 marks '
| the bid dus date =150 CF. -15 marks | |
| > 20=25 Cr. 20 marks |
| Above 25 Cr — 25 marks | |
| 1.b | Experience in setting up | Any single assignment value for | 25 marks .
| | State INTERACTIVE | last 3 financial years from the bid
TRAINING & VIRTUAL | due date
CLASS ROOMS /1P based 1,0 ta 1.00 Cr = 0 Marks
services/Virtual class room 2. »1.00 to 1.5 Cr—5 Marks :
and similar works In Odisha 3. »1.5 to 2.00 Cr=10 Marks
/ other State [ Corporate 4, »2.00 to 3.00 Cr=15 Marks
cector / Central 5. >3.00 to 3.50 Cr—20 Marks
Government. 6. Above 3.50 Cr-25 Marks
2) Providing AMC service an 20 marks
| | call basis within 24 hours
I 3) Approach & Methodology {To be evaluated through technical 30 marks
|I pm?ni?t;nﬁnrj. The ﬁ:.ptgrclr?l:h & Methodology
| or quality of services
| = Total | 100 Marks

Bidders need to score minimum 60 Marks out of 100 marks for qualifying to next stage

|.e, Financial Evaluation, As Quality and Cost Based Selection {QCBS} method will be followed during

the overall selection process with weightage of 70 % In Technical evaluation and 30 % in

financial evaluation, final score for technical bid are based on the following method:
MNormalized Technical Bid Score (TS) = Marks abtained in technical bid X 70

100
| For example, consider total marks obtained in technical evaluation by three bidders &, B & C are
| as follows: -
Biclder Total Marks obtain in Technical
5 S =
B e = -
L o0
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Thus the technical scores Tor the bidders would be as follows:

| Bidder Technical Score{TS)
& 85%70/100= 59.5
B | 70%70/100=49 |
€ | 50%70/100=63

Financial evaluation (3rd Stage):

The bidders gualified in the Technical Bid will be eligible to participate in the Finandal Bid, The
Institute will open the financial bids of the bidders who score minimum of 70 marks in stage
1{Technical score for 70% weightage shall not considear eligible to participate in the opening of
financial bid). The names of the bidders alang with their quoted financial price will be announced
during the meeting. The final score for financial bid are based on the following method:

The bidder quoting lowest price will be assigned as Lowest Financial Quote (LFQ). Then the price
of other financial bids quoted by other different bidders will be assioned as Financial Quote (FQ).
The finandial Score (FS) will be arrived as; FS=LFQX30

FQ
For example, consider the three bidders A, B & C guoted the following prices excluding GST
Bicder Price quoted by the bidder in Rs.
A - 4,25,000
i B 3,00,000 ({LFQ)
C 8,50,000 _

Then financial score of the bidders would be as follows {rounded off to two places after
decimal):

Biclder Financial Score (FS)
T 21.17
B 1
E 10.59

Combined Evaluation and Successful Bidder (4 Stage)

The bidders securing the highest combined scares ( Technical Score + Financial Score) will be ranked
H1 and thereafter others will be ranked in the arder of H2, H3 and so on. H1 ranked agency shall be
called for further process leading to the award of the contract

For the given exampile-

Bidder | Technical Score | Finanaal | Combined | Remarks
[ (TS) score (F5) | Score (CS)
A 585 21,17 BO.67 | H-1
B 48 30.00 79 H-2
C 63 I 10,59 73.59 H-3

The successful bidder will be the gne who has the maximum combined score H-1 in Stage-3 (For
example, Bidder B will be the successful bidder who has quoted the price of Rs.4,25,000/-)

It may be noted here that if after combined Evaluation at Stage 4, two or more
bidders have the same score, then the bidder having the highest Technical score will
be the winner.

The purpose of the four-stage selection process spelt out above is to get the
optimally the quality and price.
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6. Appointment of Vendor

6.1 Notification of Award

SIRD&PR will notify the successful bidder in writing or by fax or email, that its propaosal
has been accepied. In case the tendearing process / public procuremeant process has
not been completed within the stipulated period, SIRDBPR may like to requesl the
bidders to extend the validity period of tha bid. In such case exiended period shall be
accepted as mutually agreed upan.

6.2 Issue of Purchase Order

After Tender Process is over and subsequent approval of the competent autnonly.
SIRD&PR shall issue the purchase order aleng with phase wise delivery schedule as
per site readiness or within such axtended period, as may be specified by the
Authorized Representative of SIRDAPR, incorporating all clauses and the proposal of
the bidder with the successful bidder.

6.3 Failure to Agree with the Terms and Conditions of the RFP

Failura of the successful bidder to agree with the Terms, Conditions and PO and the
RFP shall constitute sufficient grounds for the annulment of the award, in which event
SIRD&PR may award the contract to the next best value bidder or call for new
proposals from the interested bidders, In such a case, the SIRD&PR shall forfeit the
EMD of the successful bidder.

6.4 Delivery and Installation Schedule

» The Bidder should deliver & Install all the Hardware/materialsi/Licensas as par balow
schedule

———

—

Duration | Delivery & | Time
Installation Location

7 Months | Set1: 19 DPRC & 2 | Delivery of Equipment within 4 Weeks from th
ETCs at District date of P.O. & Installation within 4 Weeks
level and 1 Studie | from date of Delivery. Total timeline 8 weeks.
(VC Class Roam) at
SIRD&PR

= Dalivery of the Goods shall be made by the bidder in accordance with the terms of the
Purchase Drder, The bidder should take responsibility of the Goods fill it reaches the
delivery destination as informed by SIRD&PR, transport to such place of dastination,
including insurance and storage, as shall be specified in the Purchase Qrder, shall be
arranged by the Supplier. Bidder shall arrange the Road Permits or any other

-

document wherever required without additional cost to SIRD&PR., -
# Installation/Integration will be treated as incomplete in the following sijudTi
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« Non-delivery of any hardware or other components viz. accessories,
licenses softwara/drivers/documentstion media ete,

= Delivery, but no installationfintegration of the components andior software.
SIRD&PR will consider the inability of the Bidder 1o deliver or install the equipment
within the specified ime limit. as a breach of contract and would entail the payment of
Liquidation Damages an the parl of the Bidder.
The liquidation damages represent an estimate of the loss or damage that SIRD&PR
may have suffered due lo delay in performance of the obligations (relating to up-
gradation, integration, operationalization, training, acceptance, waranty, maintenanca
etc. of the deliverables) by the Bidder.
SIRD&PR shall, wilhowt prejudice lo s olther remedies under the Contract, deduct
from the Confract Price, as liguidated damages, a sum as specified in Genaral Tarms
and Conditions,
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7. General Terms and Conditions of Contract
T.1Purchaser
SIRDEPR, Panchayati Raj & Drinking Water Department, Govt. of Odisha

7.2 Cost of Proposal

The bidder shall bear all the costs associated with the preparation and submigsion of
itz Proposal, including site visits, and the GoO/SIRDE&PR willin no case be rasponsible
or liable for those costs, regardless of the conductor outcome of the proposal process,

7.3 Amendment of RFP Documents

&l any fime prior 1o the deadline for submission of Proposal, SIRD&PR reserves the
right to modify and amend any of the stipulated condiion/criterion in the RFP
depanding upon lechnology solution priorities vis-a-ws urgent commitments. Such
amendmeants in shape of corigendum/addendum shall be hosted in the websites
where the original RFP was hosted. The bidder shall acknowladge the receipt of each
corrigandumyaddendum by submitting a signed copy of it along with Fre-Clualification
Bid/Prica Bid 1o tha RFP issuing authority. Failure o acknowledge receipt of each
corrigandumdaddendum shall be interpreted as recaipt of the comgendum/addendum
by the bidder and no claim will be entertained or accepted in this ragard.

7.4 Arithmetic Errors Correction

Bidders are advised (o exercise greatest carg in entering the pricing figures. Mo excuses
that mistakes have been made or requasis for pricas to be corrected will be entartained
after the quotations are openad, Arithmalic arrors, I any, in the price break-up format
will be rectified on the folowing basis: -

# [If thiere is discrepancy in the unit price and the (olal price, the unit price shall prevail
for calculation of total price.

7.5 Prices

# Prices quoted by the bidders should include, GST, back-lo-back support with OEM
during warranty for 2 years, insurance costs, lransportation costs efc, tll all
hardware, Software and Licenses are installed at all 18 DPRCs & 2 nos ETCs .

» (nce a contract price is amved, the same musl remain firm and must not be subject
to escalation during the pedormance of the contract due to Muctuation in foreign
currancy, change in the GST structure, changes in costs related o the materials and
iabour or other componentz or for any other reason.

Mo other cost whatsoever will be paid by SIRD&PR.
Further, subsequeant to the orders being placed, the Bidder shall pass PR
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all fiscal beanefits arising out of reductions in Government Levies viz., GST. otherwise
rales are firm during the entira contract pericd.

7.6 Payment Terms

The payment schedule s as follows: Each milestone payment will be made o the bidder

[ 5. No. Project Milestone Payment (%) Documents Required
1 Delivery of Equipment | 25 % of the I. Original Delivery Challan |
as pear defivery Equipment ' 2, Original Invoice {In triplicate
scheduhe value

(Studio (VC Class
Raoom) and Interactive
Training Cenlers)

2 | Installation, 15% of tha 1. Instafiation Cerificate 1
Cenfiguration & Equipmeant 2 Training 1o Panchayals
Integration as per valua Dfficials

delivery schedule {
3 Go-Live (Acceptance) | Remaining 60% 1. Go-Live (Acceplance)

of the Project as per | (As per Actual Certificate from SIRD&PR
delivery schedule functiona] Live ) 2. Warranty Cerlificate
| from OEM

7.7 Technical Information

# The technical documentation involving detailed instruction far operation and user's
manual etc. is 1o be delivered with the equipmeant supplied, The language of the
documentation should be English,

= In addition to the above, if any additional / enhanced canfiguration is suggested in view
of technological changes, it may be fumished as optional feature with | wilhout cost
duly explaining the additional utility of the offered modet as well as commercial offer
document. However, the basic quale should be confined only lo the configuration
{ model offered for.

7.8 Acceptance

# The enlire Studio (VG Class Room) and inleractive training infrastructure and video
canferencing sel up Hardwaredicenses test wil ba performed afler compleie
integration of the system at Gram Panchayat Offices including integraticn with High
Speed intamet based connectivity. The test will be conductad by SIRD&FR Tachnical
Team,

= Successful tests Hardware/Licenses for the installed product co
be the sole responsibility and at the cost of the Bidder, Diuring téstin
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———————

to demonstrate all the features of the systam,

Bidder must submit all the duly signad installation-cum-Acceplance Cadificates both
by the successful bidder/OEM Technical Team and SIRD&PR Technical Team and
subimit 1o SIRDAPR and the warranty cartificate for a period of 2 years fram the date
of acceptance.

7.9 Operation Support

y

7.10

The warranty of entire products shall be onsite for a period of 2 years from the date of
acceplanca.

The bidder will provide suppard for the system including operation of the system during
the warranty period. Defective product shall be replaced by the bidder at his own cost,
inciuding the cost of transport.

The warranty should cover all parts including maintenance or support for s proper
operation & perfformance as menfioned in the RFP for a period of 24 months from the
date of acceplance at no cost io SIRD&PR.

Far preventive mainienance of the system the bidder shall inform SIRDAPR, 7 days
in advance before doing or pre-planned activity.

Response tme to any service call should be "TWO HOURS'. In no case resolution
time should excead ‘SEVENTY-TWO HOURS',

If during operation, the down time of any plece of equipment or component
thereof exceeds the agreed Call-To-Resolution time, the Supplier shall provide
standby equipment of the same specifications or higher with required Licenses
at no cost to SIRD&PR till the original equipment is repaired and made
operational.

Disqualification

The bid Iz liable to be disqualilied il -

Bid not submilted in accordance with this RFP.

During validity of the bid or its extended period, if any, the bidder
increases his quoted prices without the consent of depariment o change the
bid guote.

The bidder puts his own conditions with the bid.

Bid recaived in incomplete form or not accompanied by EMD.

Bid received after due date and time,

Bid not accompaniad by all requisite documents.

Bidder fails to enter into a contract within 30 working days of the date of notice
of the award of tender or within such exlended period, as may be specified by
an authorized representative.




7.11 Performance Bank Guarantee

The successful bidder shall furnish an unconditional and irrevocatie Performance
Bank Guaraniea (PBG| for 5 % (Five percant) of the total price within 30 da ys of issue
of LOVPurchase Order. The PBG must be from any nationalized | scheduled
commercial bank in India. The PBG shall be valid for a period of 15 MONTHS (2 years
and 3 Mantha) from the date of successful installation al SIRD&PR, axtendable if the
project duration extends. The bidder should calculzte the delivery pernod and
installation period from the date of issue of PO and according submit the PBG at
SIRDEPR. There should be additional Claim Period of 60 Days from that last date of
validity. The performance Bank Guarantee should be as per the format given in
Annexura-11, All charges whatsoever such as premium, eammission elc. wilh respect
to the Performance Bank Guarantee shall be borna by the bidder. The Performance
Bank Guarantee may be discharged / returned by SIRDEPR upon being satisfied that
there has been due perfformance of the obligations of the Bidder. However, no inlerest
shall be payable on the Parformance Bank Guarantee. In the event of the bidder being
unable lo accept tha PO and non-perfarmance during Warranty period of the service
or whataver reason, SIRDEPR would evoka the PBG. SIRDAPR shall notify the Bidder
in writing of the exerciza of its right to receive such compensation within 14 days,
indicating the confractual obligation(s) for which the Bidder is in dofault,

7.12 Liquidated Damages

a)

k)

SIRD&PR will consider the inability of the Bidder to deliver ar install (he equipmeant
within the specified tima limil, as a breach of contract and would entail the paymeant of
Liquidation Damages on the par of the Bidder.

The liquidation damages represent an estimate of the loss or damage thal SIRDEPR
may have suffered due to delay in performance of the obligations (refating o delivery,
up-gradation, infegration, training, etc., of the deliverables) by the Bidder. Penalty will
e charged @ 0.5% of the total value withoul GST per week per center subject to
maximum of 5% of total order value, in case of delay in delivary, installation &
integration beyond delivery & installation schadule mentiored in Purchase
Crrder/RFP.

SIRD&PR shall without prejudice to its othar remedies under the terms and condition
of PO/RFP, deduct the Price, as liguidated damages from the Performance Bank
Guarantee given by the Bidder.

7.13 Termination of Purchase Order

Pricr to the delivery of tha system, SIRDAPR may at any lime terminate the Purchasa
Order by giving written notice to the Bidder if the Bidder becomes bankrupt or othenwize
insalvent. In this event, lermination will not prejudice or affect ary right of action or
remedy, which has accrued or will accrue thereafier 1o SIRDEPR. SIRD&PR reserves
the nght to cancel the Purchaze order in the event of happening ore of the

following Conditions: -

a7 DIREE
SIRD & PR, Odisha
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= Failure of the successful bidder 10 accept the Purchage order

« [elay in up-gradation [ integration and acceplanca lests beyond the specified pericds.

e In addition to the cancellation of purchase coniract, SIRD&FR reserves the rignt to
appropriate the damages through encashment of Bid Security / Performance
Guaranies given by the Bidder.

» SIRD&PR would nol be liable lo pay any damages to the selected Bidder in cases
comprising @rmination for dafault.

|
|
|
‘ « Delay in delivery beyond the specified period.

7.14 Force Majeure Condition

a) If tha performance as specified in this order is prevenled, restricled, delayed or
interfered by reason of Fire, axplosion, cyclone, floods, war, revolution, acts of public
enemiss, pandemicsiapidemics, blockage or embargo, Any law, order, proclamation,
ordinarce, demand or requirements of any Government or authority or reprasentative
of any such Government including restrict trade praclices or regulations, Strikes,
shutdowns or labor disputes which are nol instigated for the purpose of avoiding
obligations herain, or Any other circumstances beyond the control of the party affected.
then notwithstanding anything here before contained, the party affected shall be
excused from ite performance to the extent such performance relates to prevention,
resiriction, delay or interference and provided the pary so affected uses its best efforts
to ramawve such cause of non-performance and when removed the party shall continue
parformance with utmost dispatch,

b} If a Foree Majeure siluation ariges, the Bidder shall promptly notify the authorized
representative of SIRDEPR In writing of such condifion and the cause thereof. Unless
otherwise directed by the authorized representative of SIRDEPR in writing, the Bidder
shall continue to perform Hs obligations under the terms and conditions of PO as far
as iz reasonably practical, and shall seek all reasonable alternative means for
performance not prévenied by the Force Majeure avent.

7.15 Resolution of Disputes

a) It will be SIRD&PR's endeavor to resclve amicably any dispules or differences that
may arisa between SIRD&PR and the Bidder from misconstruing the meaning and
operation of the Tender and the breach that may resuil.

b) In case of Dispute or difference arising between SIRD&PR and a Supplier relating to
any mattar arising out of or connected with this Purchasa Order, such disputes or
differance shall be setfled in accordance with the Arbitration and Conciliation Act,
1998, The Arbitrators shall be chosen by mutual discussion between SIRD&PR and
the Supplier OR in case of disagreement each parly may appoint an arbitrator and
such arbitrators may appoeint an Umpires bafare entering an the reference. The decision
of the Limpire shall be final.

o) The Bidder shall continue work under the Contract during the arbitration proceedings
unless otherwise directed in writing by SIRD&PR or unlass the mattgg is sdoh that the




e o e

d)

work cannol possibly be contmued until the decisicn of the Arbitrator or the umpire, as

the case may he, is obtained,

Arbitration proceadings shall be held at Bhubaneswar, India, and the language of the
arbitration proceadings and that of all documents and communications between the
parties shall be English Notwithstanding anything contained above., in case of dispute,
claim & legal aclion arising out of the confract, the parties shall be subject 1o the
jurisdiction of courts at Bhubaneswar, India only,

Any nofice given by one party 1o the other pursuant to this Contract shall be sent to
the other party in writing or by fax and confirmed in writing 1o the other party's specifiad
address. The same has o be acknowledged by the receiver in writing. A notice shall
be effective when delivared or on the nolice's effactive date, whichever is later,

i, Odigha
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TECHNICAL SPECIFICATIONS

Bill of Equipment: Studio (VC Class Room)

The bill of equipment & Technical Specification 15 menticned balow:

| Studio (VC Class Room) Setup (01 Nos) E
Responsibi
m.. ELIL::I I;l;;irials for Studio (VC Class Room) Quantity | g P [
of
supply
and
installati
on
1 Digital Video Camera 2 Bidder
2 Video Switcher 1 Bidder
3 Audia mixer 1 Bidder
4 Camera Tripod 2 Bidder
5 Telaprompler e oo i . S %PEEL- |
& Microphone; Cordless 2 Bidder |
7| WiredMic- 2 Bidder |
8 Audio System 1 Bidder
a Multi-touch Interactive Panel with Laptop 1 Bidder
10 33 inches Prolessional Display 3 Bidder
11 Imeraclix:e_rpn:clqe_l 75 inches 1 Bidder
12 Transmission Server 1 Bidder
13 Laptop with HDMI cutput i Bidder
'___1:1-____ Fraulg-.".- Eg}pp -Laptop with Application Snfhufra 1 Bidder
18 mi!gﬁﬁ with ceiling mount movable Grid and . Sidder
maounting clamps
16 Widea light 10 Bidder
17 Editing Setup 1 Bidder
18 Fumiture 1 Bidder
19 | Earthling + Cabling & Installation + Integration + Testing 1 Bidder
| 20 | Accessories for integration 1 Bidder
j Acoustlc, Fabric Above Acoustics, l‘.'jr-een-- i Bidder
A Screen(Chroma key) with Air Condition
22 UPS (1CKVA) for Main Studio (VC Class Room) 1 Bidder

KECT
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Interactive Virtual Training center with Video Conferencing facility

s ; | Responsibility
m; Bill of Materials Quantity of supply and
. , installation
| 3 Vinual Confarancing Application Soffware 1 Bidder
8 Communication Equipmant- (2-Way) 1 Bidder
1 Installation + Integration + Testing i Bidder

Interactive Virtual Training center with Video Conferencing Tawility @ 19 DPFRCs & 2 ETOs
sl I Responsibility |
N Bill of Materials | Quantity of supply and
o . :
installation
1 Virlual Conferencing Application Software 1 Biddear
2 Communication Equipment- (2-Way) 21 Bidder
3 Installation + Integration + Testing 21 Bidder
|4 | Ceiing Microphone 21 ~ Bidder
5 Interactive Display 21 Bidder
g Digital Signal Processor 21 Bidder
T Wall mount speaker 21 Ridder
a8 Amplifier 21 Bidder
9 USB PTZ Camera 21 Bidder
10 Wireless Handhald Mic 21 Bidder
| 11 Rack 21 Bidder
12 Cables & Cannector 21 Biddar
13 LIPS 21 Biddar
L —d
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Detailed Specifications

Broadcasting Studio (VC Class Room) Setup

TN
Mo,
1 D|g|tal Video Camera
Image senser: 1/ 2" MP CMOS three Chip Image Sensor
- Lens; Optical 17x £oom and 12 x Digital zoom or better
= QOpfical 3yztem: F1.6 -F3.B
- Focal Length: 5.33mm-110mm '.
- Qptical Image stabilizer: Required
- Video S/N Ratio: >50d8 |
=  Resolution: 1280X720 or betlter.
- Shutler Spesd; 1 /24 — 1/ B00Q sec or betler
- Video Output Interface: 3G-S0IMHDMI/Ethernet'USB3.0
- Prasel Positions: Minimum 250
- PoE: IEEESB(2 3af
Interface: RS-232/R3-422/Ethernet’'USB/Remote
‘u'ldEﬂmu dio Recording
2-Channel AV Source Processmg,
- Recording resolution. 1080F
- Recording Formats: FTP / SFTP [ NAS(CIFS/SME, NFS) /| WebDAV |
Copy to USE Flash Drive
- Live Streaming: Network Protocol RTSPYRTMP/RTMPSMPEG-
TS/SRTTCR/UDP/HTTP
- \ideo Compression Format: H.264! MPEGA JJPEG
- Interfaces
- Video Cutput: HOMI 3G-301
- HDMI Out: HOMI: 200 kbps 1o 10 Mbps
- Audio Input: XLR-type 3-pin
Audio Qutput: 3.5 mm sterea mini jack x 1,
- Video Owver P Oulput; Should support RTSP/ RTMPSMPEG-
TSISRT/TCP/UDP/HTTP and RTMP Streaming.

- |nternal Sterage: Minimum ZTE HDD

Technical specification of each line items as scope of work

Z | Video Switcher

- Total Video Inputs 8 HDMI

- Total Video outputs 8 HDMI

- HD Video Standards: K60 4:4:4

- HDR10, HDR10+, and Dolby VisionE video formats

-  EDID managemeant
= HDCP 2.3 compliance

- HDMI audio de-embedding

3 Audio mixer

Quarter rack 1R mainframe with eight user-configured card slots, , and buili-in

4x4 110 of Dante natwork audio, Integrated license-activated AEC. Dual core

processing 40-bit lloating DSP.Powered using PoE or included external

supply. Surface mount bracket included.Geh Mic/Line input with sel

ling, mic gain, and phantom power per inpul. 32-bit analog o d|g|tai'
32 RIED & | Odisnn




eonverters.4ch Line oufput. 32-bit digital to analog converlers, 2ch input + 2eh
| output USBE audio, Software loense activated AEC. Beh of AEC @ 250ms delay
{ 16ch @ 100ms.

Camera Tripod
- Camara Plate Featuras: Sliding Balance Plate
= Basa Mount: 75 mm
- Drag Control: Fixed
- Counter Balance: Fixed
- Head Mounl Type: 75 mm Bowl
= Materials: Aluminium
- Pay Load: 12Kg or Battar
Dolly: Reguired

Teleprompter 32 inch with stand Size
- Size: 32" HD monitor
Reflector: Anti-glare High Efficiency Reflector
- Adjustment: Angle adjustment for reflector
Maunt: Adjustable batanced Floor Stand

L]

| Microphone: Lapel
- Digital wireless lavalier Microphone with UHF transmission griaathy

enhances range, reliability and scalability of 58 MHz Bandwidth will aflow
for up to 90 channels Up to 2,200 or more selectable frequencies

- Dynamic Range: 134 dB or more

- Transducer Principle: Dynamic

= Pick-up Pattern; Omnidiractional

- Battery: In-built rechargeable lithium-ion battery —up to 10 hours' battery
life

- Sound Pressure Level: 130 dB SPL

- Transmit Power: 10 mW

Wired Mic with Table Mic Stand

- Connectors: 3-pin XLR-3

- Frequency Range: Dynamic cardioid microphane with unifarm 120°
angle of acceptance (-3dB) or batter

- Owerall Langth: 450mm or better with radio frequency interfarance (RFI)
shielding against intermedulation from wireless equipment or devices

- Frequency Response: 50 Hz to 20KHz or better,

- Sound Input Level Handling: Minimurm 130 dBspl er better

- Nominal Equivalent Noise Level: 28 Dba or better

= Phantom Powear: Yes

- Table stand with Microphone modes Toggle on £ off, Push lo mute, Push
o falk, permanent on for connecting and operating XLR gooseneck
micraphones with XLR-3F microphong input and an XLR-3M microphone
oulput operaling on 48 V phantom powar and current consumption of 3.7
mA or better

—

| Audio Monitor
- . Type: 2 Way Active Sludio (VC Class Room) Maonitor

- Frequency Range: 80 Hz-20 kHz or belter

- Max Peak SPL: 104 dB or hettar

- LF Driver Size: Min. 5" o Max. 6.6"

- HF Driver Size: 12mm" or better

- Total Power Outpul: 30 Walt or Batter

- Sensitivily: B9 dB or baltar

a3
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Multi<tauch Interactive Panel with 14" laptop
Multitouch Interactive Panel: Min 13.0-inch display
Resolution suppon up to 1920 x 1080
- USB Input
- Stylus Pen
- Pixal Pitch: 0.15300 (H) x 0.15300 (V) mm or better
- Contrast Ratio: 100000:1
- Viewing Angle: 170°
Response timea: 0.2ms or less
Laptnp
Intel Core iS5
- Minimum 8GB RAM
- Minimum 1 TB HDD
-  Display Minimum 14.0"
- 1 USB 3.0, 2- USB 2.0, HDMI, VGA,
Windows 10, 64 bit

10

55 im‘:.h.ea Professional Digplay
Screen Size (Diagonal) { Aspect ratio: 55" / 16:8 or belter
- Panel Type: IPS 'LED / Equivalent
- Resolution (H = V): 1,920 « 1,080 pixels
- Brightness: 350 cd/SqM or Beller
- Viewing Angle: 178° [ 178°
- Inputs; HOMI (2), RGEB, Audio, USE or better
- Mount: One flour Mount and Two Wall hMount
- Certifications: BIS

11

1775 inches Interactive Panel Display:

- Panel Size; 75" or more

- Panel Grade: Professional Grade Fanel

- TypeiTech: LED Backlight

- Aspect Ratio 16:09

- Mafive Resolution: 384072160 (UHD)

- Colors: 1.07 Billion (10 bit)

= Brightmess: 400 nifs

- Contrast Ratio: 1200:7

- Rasponse Time: 8ms

- Refresh Rate: 60Hz

Viewing Angles: H = 178, ¥ = 178 typ.

T-EILFEH

- Typef Tech: infra-Red

- Touch Point: 20 Point Multi Touch
INFUT

- HDMIx2

- Touch USH »2

- RGB/VGA

- Audia x1

= MIC{Microphone) X1

COPS: OPS Siot support

lClIUTFl..IT

- Audia x1

- AN out Yes

= UsBE=2

- SPEAKERS: 15Wx2

- SPDIF-Dut

e —




Certifications: ROHS, BIS
Internet ~LAN|R.J45)x2
System Version: Android 14

- GPU-Dcta-core or better

- GPLU Mall G2

- RAM -8 GB DDR4

= Intemal Storage -128GE or Better
'DFE System:

Intel Core i5 B"Generation or higher

- 4 GB RAM

- S0D0GE HDD cr higher

- Key Board & Mouse- both Wiraless

- 0E- Windows 10 5L Preloaded

12

Vector Encoder Server (Transmission Server)
= 4KG0 4:4:4 video over standard Gigabil Ethernet, configurable as an
encoder or dacoder

= Support for 5K Wide (16:9), Ultra-Wide (21:9), and Super-Wide {32:9)
resalutions

- HDRI10, HOR 10+, and Dalby Vision® videa support

- Real-time video perdormance over the network with Pixel Perfect
Processing technology

= Cna HOMI output with K60 4:4:4 scaler
7.1 surmound sound audio suppon

= Two HOMIE: and two USB-CE npuls

- Dynamie texl overlay capability ,

- AESEBT and analog audio embedding and de-embedding

13

| Laptup with HDMI Output
Intel Core iS/AMD aquivalent
- Minimum 8GEBE Ram
= Minimum 1 TE HDD
- Display Minimum 14.0"
- TUEB 3.0, 2- USB 2.0, HDMI, VGA
= Windows 10, &4 bit or Ubuntu Latest

14

Laﬁt:rp with application software
Intal Care iRAMD eguivalent,
- Minimurm 8GB RAM,
- Minimum 1 TE HDD,
- Display Minimum 14.0"
- 1USB 3.0, 2- USB 2.0, HDMI, VGA

- Windows 10, 84 bit or Ubuniu Latest
= Virual Conference Anpliv;ar_i_qn Software

MREQTOR
- SIRD & P, Odisha
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LED Studio (VC Class Room) Lights with ceiling mount movable Grid and
mounting clamps/hooks

- Colortemperature; S600 K/3200K

- Dimmable cutput from 100% ta 10%

- Power consumption: Less than 80W,

- Ceiling mounts facility

- AC Adaptor, Bam daor and filtlers

- Operated from nominal 230 W50 Hz Ac Supply

16
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Video Light
- Studio (WC Class Room) Grade LED stand lights with soft box, minimum
150 watt

ir

Ediling Machine ( As per actual requirements)

Procassor. 1 x Intel® Xeon Processor (6 Core/3.6GHzZ)

- RAM:18GB ECC DDR4 RAM

- Controller: 2way (EGbps)

- HOD: 1x 256 GB SSD, 2 x 2TB 7.2K RPM Enterpnise

- QOptical Drive: VD BEW

- Metwork: RJ45 Gigabit Ethernet LAN poris

- Graphics Card; 1 & NVIDIA 5GB GDORS

- 0S5 Windows 11 64 Bit

= Capture Card; Capture card with D1 input

- Additional Software for Video editing: Adobe Premiere Pra Subscription
tannual Subscription) for 3 Years

- Live Switching with croma key

- Video Swilching and Mizing Software

- Supports 4k, HD and S0 Video formats

- NMultiple Keying

- Live Stream and Recording

- Supports Multiple Camera inputs, Video files

- Peripherals; 2x 24 LED Monitor , Speaker, USB Kayboard & Optical

—

l - Scrofl Mouse B
|18 | Furnlture requirement
Technical Table, Studio (VC Class Room) Table, Executive Chairs(4 no).
Wooden Almira + Sofa (3+2)
19 Earthling + Cabling & Installation + Integration + Testing

1. Cabling
It is required to set-up the facility for HDVSD operations; therefore, all the
cabling should seamlessly support required operations.

2. Installation Material
All installation materials including, equipmeant racks, power cables,
interconnection cables, connectors and other accessories (including nuts, bolts,
screws etc.) required for inslallation of the complete system shall be qualed

3. System Completeness
Completeness of the system will be responsibility of the Bidder. Any hardwars
andfor software including passive and active devices required for completeness
of tha technical workflow shall be quoted. Bidder shall be responsible for
technical and operational completeness of the entire system.

4. Workflow Diagram
The Bidder has 1o provide schamatic diagram of the technical workflow to
ensure the workability of the offered solution in all respects.

5. Any Additional tems for Complete the workflow
Bidder must mention any additional items required lo complete the workflow

36




with proper justification.

20
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Accessories for Entu-gra‘linn‘
Accessories like required convartors, cables, audioivideo connactors, adoptars
i,

| 21

Acoustic, Fabric above Acoustics with Air Condition (20x20), Grean

Screen

Provision & lixing of pre-fabricated acoustic panels for the walls inside the

Studio (VC Class Room) lopped with suitable fabric giving an aesthetic finish,

Requirad Partiboning of reom, Clasing of windows. Green Screen on one

| somplete wall,

| 1. Interior

Provision & fixing of pre-fabricated acoustic paneals for the walls inside the

Studio (VG Class Room) fopped with suitable fabric giving an aesthetic finizh
2. Carpet

Providing and Fixing Wall 1o Wall

3. Door Type and Size

- Acoustic Doors of3X 7' with provisioning and fixing panel with vision
paneai for main door and confrol room.

- Provision & fizing of framea and sound proof casament door with
mullipoint locking system and both sides handle with locking
arrangement with vision pane! for Studio (VC Class Room) main door
and control room daoor.

4. Air-Conditioning(As required}

l
|
|
|
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UPS 10 KVA
= Configuration: 10 KVAIGET based On-Line UPS. UPS must support
comman battery bank in redundant configuration with anather UPS of
same type and raling.

- Capacity: 10 KVA { § KW

- AC Input Voltage Range: 160-280 V' AC, 1 Phase D 100% load

= Input Frequency: 50Hz + 10%

- AC Output Voltage: 230 V AC, 1-phase + 19 (Sine Wave Output)

- Output Frequency: 50 Hz + D.05 Hz

- Owerload Capacily. 110% for 60 minutes, 125% for 10 minutes, 150%
for 60 seconds

- Hamnonic Distortion: <2% for Linear Loads and <5% for non-linear loads

- Cresl Factor 3:1 or better

- Indications & Audible Alarms: Mains On, Inverter On, Overload, Load On
Mains, Load On Battery, Battery Low

- Digital Metering LCD display for measurement of AC Vollage, Battery
voltage, Battery Current, Load Current, Qutput frequency.

- Battery Charger Offered UPS must have inbuilt 20 Amps Charging
Current for proper charging of Battery Bank. External Chargers shall not
be accepted.

- Certification & Comgliance:
= 150 9004, 150 14001 or latest certification as applicabla.
* RoHS Compliance

23
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Battery:
- The batlary back-up time should be 60 Minutes using 12V, VRLA
Mainlenance Free Batteriss with UPS.
- Required VAH: 111680 VAH for 60 minutes
= Individual Battery Capacity must not be less than 62 A4

+f
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Interactive Training Center with Video Conferencing Set up

Interactive Training Software + Video Conferencing Setup As per the RFP

needs

@

Communication Equipment

aj

o)

c)

d)

i-ngim-i;i_u:-n + |I'I|.E-Era1..l-l:ll:l + '_I"E:-Etlng

Antenna/Broad band equipment’s

o Antenna /Board band Machine as per actual requirement

o Mount Type -Elevation over Azimuth heavy-duty mount,

o Type of Feed - Offset feed

High Speed internet based Modam

o High Speed internet based Modem with Ethemet autput 10/100/1000
BaseT, RJ 45
Two-way system, able to Transmit and Receive data

o Accessones like adaptor, connecting cables etc,

Ku-band LNBF:

o Receive Frequency (10.70 10 12.75 GHz

o Output Freguency: 950 fo 1450 MHz, L band

BUC:

o Power Qutput: Minimom 2 Wall Power should be adjustable 1o counter

rain-fade effect during rainy days to maintain the quality of

communicatian

Transmit [Qutput) frequency: 13.75-14.50 G Hz

Receive (Input) frequency 1950 to 1450 MHz, L band

QEM should be IS0 certified

2 Way communication service provider should have more than 5,000

active virtual communication installations base in India

o g O

]
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High guality device as per actual requirement

Cailing Microphone;

Coverage area around 35 - 40 s m with aulomaltic dynamic
beamforming, with voice lifl facilities, exclusion zones, prionty zone for
fitling into ceiling panel / mountable / flush within ceiling

Having 14 or more electret condenser microphong capsulas within the
same unit or can be mounted saparalaly

Dante interface 1x BJ 45 socket and 1 x RJ-45 Ethernat Port for PoE
and caontrol

sensgitivity shall be 0 dBV/Fa (820 mViPa] or batter

Maximum SPL shall be 97 dB SFL or more

Dynamic range shall be B3 d5(A) or better

DIRECTOR
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interactive Display: 75 inches Interactive Panel Display:
- Panel Size: 75" ar mom
- Panel Grade: Professionzl Grade Panel
- Type/Tech: LED Backlight
- Aspect Ratio 16:00
- Native Resolution: 3840° 2160 (UHD)
- Colors: 1.07 Billion (10 bit)
- Brightness: 350nits
- Confrast Ratio: 1200:1
- Responsa Time: 8ms
- Refrash Rate: 60Hz
- \-"iewin-g .ﬁ.n_glas; H=178,V = 178 typ.

TOUCH
= Typel Tech: Infra-Red
- Touch Paint: 20 Point Multi Tauch
INPUT
- HDM| x2
- Touch USH 52
= RGE ! VGa x
= Audio x1
-  MIC{Microphona) x1
- OPS: OPS Slot support
QUTPUT:
Audio x1
AN oul Yas
LISBEx?
SPEAKERS; 15Wx2
- SPODIF-Oul
Cartifications: ROHS, BIS
Internet ~LAN{RJ45)1X2
System Version: Androld 14
- CPU-Octa-core or better
- GPU Mali G52
- RAM -B GB DDR4
- Internal Storage -128GE or Betler

oo

OPS System:
- Intel Core i5 8hGeneration or higher
- 4GB RAM
200GE HDD or highar
Key Board & Mouse- both Wirsless
05- Windows 10 5L Prelpaded

| Digital Signal Processor

Quarter rack 1RU mainframea with elght user-configured card siots, | and buill-in
4x4 /O of Dante network audic. Intagrated license-activated AEC. Dual cora
processing 40-bit floating DSP Powerad using PoE or included external power
supply. Surface mount bracket included.Gch Mic/Line input with seleclable mie,
line, mic gain, and phantom power per input. 32-bit analog to digital
converters.4ch Line output, 32-bit digital to analog convertars. Zch input + 2ch
oulput USB audio,. Software license activated AEC. 8ch of AEC o 2 delay
! 1Bch @ 100ms.

- Fl
o g
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| dB or more; Beamwidih 170° x 8" (H X V) or marne

Wall mount speaker:

Column Loudspeaker, 12 X 2* Aluminium Cone LF Driver | Max Power
Handling 240W or more ; Multiple 100 Taps : 40W [ 200 / 10W | 5W or more;
Frequency range 120Hz - 20Khz or more;, Sensiiivity 92 d8 and fax SPL 112

Amplifier: Dual Channel Energy Star Rated Class D Amplifier , 2 X 250W @
40, 2 X 130W @ 80, 1 X 500W @ 80 Bridge or belter, Signal / Noise > 30 dB
ar better THD+N (@ 1 kHz) < 0.1% or better Crosstalk (& 1 kHz) » 70 dBA or
better

——— e
& [P.Panning angle -170° = +170°, Tilting angle -30° ~ +30° , The tlting and

LUSB PTZ Camera; Full HD 1080p @ 80 frames per second PTZ Camera with
minimum 20X Optical Zoom and Fol of minimum 57 deg, min 100

Presals Camera should support simullaneous outpuls through Etharmat, HOMI,
3G-501 & USB 3.0, Audio In and can be eontrolled via RS232 & 422 In & Out |

e

panning speed of camera should be minimum 200° per second. Camera should
support SRT, FreelD Protocol, PoE and Virtual USB Driver.Quoted model
should be BIS, CE, FCC & RoHS Certified with Test Lab Reports.

10

Wireless Handheld Mic: Digital wireless handheld Microphone with UHF
transmission greatly enhances ranga, reliability and scalability of 56 MHz
Bandwidth will aliow for up 1o 90 channels Up to 2,200 or more selectable
frequencies with Moblle App integration setup 134 dB or more transmitter
dynamic range Lithium lon battery pack delivers up to 10 hours of operation (up
to 6 hours of oparation with AA batteries) Transducer principle dynamic with
‘I:in:k-up patiern cardiold, Sound pressure level 154 dB SPL, Transmit power
0 mw

Rack : High quality device as per actual requirement

Cables & Connector: High guality device as per actual requirement

UPS: High guality device as per aclual requirement
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Annexure; |

(To be in company letter head)

. Particulars of the Bidders
Information Sought Details to be Furnished

Name of the bidding Company

Address of the Company

Incorporalion status of the firm (Public mited
{ Private limited, atc.)

Year of Establishment

Dale of registration

RoC Reference No.

|'

Details of campany registration

Detaills of TEgIBlFatit-Jl‘l with appropriate
authoritias for GST

Mame, Address, e-mail 1D, Phoane nos. and
Mobile Number of Contact Parsan

10 Roles & Responsibilities

Mame of the Bidder: .......................
Authorized Signatony:

N e A Signature:
Seal: -

Date:

Place:




SIRD& PR, Panchayati Raj & Drinking Water Departmens (PRE WY
Annexure: 2

Self-Declaration
(Non-blacklisted in Company Letter Head)

Ta,

The Administrative Officer,
SIRD&FR, Panchayati Raj & Drinking Water Department
Unit-vill, Bhubaneswar-T51012, Odisha

SifMadam,

ownar! partner’ Director of (organization namea)

time, or had work withdrawn, by any State/ Central government’ PSU.

Fartner / Director of the bidding company as on e lender submission date.

. If this declaration is found to be incorract then without prejudice to any other action that
may be taken, my our security may be forfeited in full and the tender if any 1o the extant
acceplad may be cancelled.

Thanking you,

Mame of the Bidder: ........cmmmein .
Authonized Signalorny: (e

Signature;
Saal:
Date:
Place:

42

In response to the RFF Ref, No: . Dated XX-XX- 2023, RFP for
Selection of Agency for Establishment of Interactive Training and Video Conferencing (VG)
Infrastructure al 19 DPRC & 2 ETCs through High Speed internet based Conneclivily as an

I/ We hereby dedlare that presently our Company/ firm is not under declaralion of ineligiole
for corrupt & fraudulent praclices, blacklisted sither indefinitely or for a parficular period of

I'We furthar declare that there is no past / ongaing legal trial In name of any of the Qwner /
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SR PR, Panchavati Raj & Drinking

Wirder Departnsont (PR& WD

Annexure: 3
(To be in company letter head)

Authorization Letter

RFP Enguiry No: XXX-XXX-XXX-¥X¥, Date: XX XX 2025

Ta
The Administrative Officer,

SIRD&PR, Panchayati Raj & Drinking Water Department
Unit-WIll, Bhubaneswar-751012, Odisha

Sifadam,

Ms. /Mr, s hareby authorized to sign relevant documents on behalf of
the firmforganization/company in dealing with the RFP Enquiry MNo: SIRD&PR-X0C-XXX-
XXX, Date: XX xXX.2023, She'he is also authorized lo atlend meetings & submit the
commercial information as may be raquired by you in the course of processing above said
application,

Thanking you,

Authorized Signatory

DIRECTOR
BIED & PR, Cdigha
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SIRD& PR, Panchayeti Baj & Donking Water Department (PR& W)

Annexure: 4
(To be in company letter head)

Acceptance of Terms & Conditions Contained In the RFP Document

RFP Enquiry No: SIRD&PR-XXX-XXX-XXX, Date: XX X.2025
To

The Administrative Officer,
SIRD&PR, Panchayati Raj & Drinking Water Departrment

Unit-vll, Bhubaneswar-751012, Odigha

Swrfhadam,

I nave carefully gona through the Terms & Conditions contained in tha RFP Enguiry
Mo: SIRD&PR-0X-X XX 00, Date: XX, X X.2023, for Selection of Agency for Establishmant
of Interactive Training and Video Conferencing (VC) Infrastructure at 19 DPRCs & 2 ETCs
Offices through High Speed internet based Connectivity.

| declara that all the provisions of this RFP docurment are aceaplable o my company.
| further cedify that | am an authorized signatory of my company and | am, therefona,
competent 1o make this dedaration.

Signature of witness Signature of the Bidder
Date: Dale:
Flace: Flace




SIRD& PR, Fanchayat Ray & Dricking Water Department [PR& W

Annexure: 5
(To be in company letter head)

Pre-Bid Queries Format

RFP Enquiry No: SIRDEPR-XXX-XXX-XXX, Date: X00XX 2025

Name of the Bidder/Company:

Tender Fee Recaip! Na, Dated _ for 2 i
GST NO:

Name of Person(s) Representing the Bidder/Company:

Name of Parson Designation Email-iD{s) | Tel. Nos. & Fax
Nos.

CompanyFirm Contacls:

Conlact Address for Email-lD{s) Tel. Nos. & Fax
Parsen(s) Correspondence Mos, | l

Cuery ! Clarification Sought:

RFP Page RFP Clause Clause Details C!uarg.rlsll.}ggastiunr
No. No. Clarification

Sl.No.

|

MNote: - Queries must be strctly submitted only in the prescribed formal {XLS! XLSX)
Quenes not submitted in the prescribed formal will not be considered’ responded at ail by
the tendering authority. Aiso, kindly altach the coiored scannad copy of the re fowands
the subrmission of the biddingdender document fag,

45
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SIRD& PR, Ponchavati Raj & Drnking Water Doparment (FR& WD

Annexure: 6
(To be in company letter head)

| Format for List of Previous Work Orders Executed
RFF Enguiry Mo: SIRD&PR-XEK-00- M0, Dt 20 200 F025

SL.| Nameof | Mameofthe | Solution | Project | Status (Complete/ |
Ne | Client Project Brief Value |[In Progress/ Dalay) |
.1
2 -
3 o

|

Mote: The information provided in the above table must supported by copses of relevant
waork order and completion certificate.

|
|
|
|

Signature of witness Signature of the Bidder

Date: Date:

Place: Plage:

4




SIRDE PR, Panchayati Raj & Drinking Water Department (PRE WD)

Annexure:; 7
(Te be in company letter head) Price Bid Letter

RFP Enquiry No: SIRD&PR-XXX-XXX-XXX, Date: XX XX.2025

Ta

Tha Administrative Officer,
SIRDE&PR, Panchayati Raj & Drinking Water Depariment
Unit=wlll, Bhubaneswar-751012, Odisha

Subject: Submission of the Bid for Selection of Agency for Establishment of INTERACTIVE
TRAINING & VIRTUAL CLASS ROOMS -Interactive Training and Video
Conferencing (VC) Infrastruciure at 19 DPRCs & 2 ETCs Offices through High

| Speed internet based Connectivity.

1 Sir'Madam,

. We, the undersigned, offer fo provide our services or Selection of Agency for

| Establishment of INTERACTIVE TRAINING & VIRTUAL CLASS ROOMS -Interactive
Training and Video Conferencing (VC) Infrastructure at 1% DPRCs & 2 ETCs Offices
through High Speed intermet based Conneclivity. In accordance with your RFF Enguiry
No: SIRDEPR=}OC-D000-X00C, Date: XXX, 2025 and sur bid document with Price Bid |s
attached in Annexure: 8.

| 1. Price and Validity

‘ All the prices mentioned in our RFP are in accordance with the terms as specifiad in the
RFP documents. We declare that our Bid Price is for the enfire scope of the work as
specified in the appropriate section in the RFP. All the prices and other terms and
conditions. of this Bid are valid minimum for a period 180 days from last date for
Submission of Bid subject to further extended perind as mutuslly agreed upon. We
understand that the actual payment would be made as par the existing tax rales during

the time of payment.

2. Unit Rates

We have indicated in the relevant forms enclosed, the unit rates for the purpose of on
account of paymenl as well as for price adjustment in case of any increase to [ decrease
from the scope of work under the contract.
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SIRD& PR, Panchayati Raj & Dinnking Water Department (PRE WD)

3. Qualifying Data

We confirm having submitted the information as required by vou in your Instruction fo
Biudders. In case you reguire any other further information/documentary prool in this
regard baefore evaluation of our bid, we agree to fumish the same in time o your
salisfaction,

4. Bid Price

We declare that our Bid Price is for the enlire scope of the work as specified in the RFP.
These prices are indicated at Price Bid attached with our bid as pan of the Bid.

We understand you ane not bound Lo accept any tender you receive

We hereby declars thal our bid is made in good faith, withoul collusion or fraud and
the information contained in the bid is true and correct to the best of our knowledge and
betief.

We understand that our bid is binding on us and that you are nol bound 1o accepl a
Bid you recenve.

Thanking you,

We remain,

Yours sincerely,

Authorized Signature;
Name and Title of Signatory:
KName of Firm:

Address;

L

18 DIRECTOR

1T




SIRD& PR, Panchayuti Baj & Drinking Wiler Departmem (PR& Wy

Annexure:8
(To be in company letter head)

Price Bid Format

One-time charges - As per the format-|

Recurring charges — As per the formal-It
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SIRD& PR, Puncleyati Raj & Diaokog Wier Depatment (PR& W)

Annexure: 9
(To be submitted in OEM’s letter head)

Manufacturer Authorization Format

RFP Enqguiry No: SIRD&PR-XX-00-)X,  Date: XX XX 2025
To

Tha Admimsirative Officer,
SIRDEFE, Panchayat Raj & Drinking Water Department
nit-Yiil, Bhubaneswar-T51012, Odisha

Subject: - Submission of Manufacturer Authorization Letter,

We =0EM Name> having our regisiered office al <OEM Address> are an established and
raputed manufacturer of <hardware details> da hereby authorze Mz (Name and
address of the Partner) to offer their quotation, negotiate and conclude the contract with
you against the above invitation for tender offer,

We hereby extend. our full guarantee and warranty as per terms and conditions of the tendear
and the contract for the solution, productsfequipment and services offered against this
invitation for tender offer by the above firm and will extend technical suppor and updates |
upgrades if contracted by the bidder.

We also confirm that we will ensure all product upgrades [(including managemant soltware
upgrades and new product feature releases) are provided by Mis ........ for all the products
quoted for and supplied to the SIRD&PR during the one year product warranty period, Further
we confirmed that the Eguipment being quoted for the Tender in the bid should nol be
declarad as End of Sale /| End of Support on the date of submission of the bid. Service /
Bupport ncluding sparas, palches alc. far the gquoted products shall be available for the
complete duration.”

<0EM Name>
<Authorized Signatory>

MNarme:
Designation;
Mote: This letter of authority should be on the letterhead of the OEM and should be signed

by & parson compatent and having the power of attorney to bind the manufacturer, 11 shoukd
ke included by the bidder in its Pre-gualification bid.

=10

—




SIRDE& PR. Panchayati Raj & Drinking Water Department (FR& WA

Annexure: 10

Installation-cum-Acceptance Certificate

| Bidder Name = u
RFP Enguire Mo,
Furchase Order Mo and Dale
Descripion of equipmeni
Date of delivery of equipment I

'

Installation Date

Sarial No's of equipment Installed

Acceptance of equipment Equipment has been delivered and successiully)
installed & configured and commissioned as par our
HF_F' requirements and all the systems are warking
satisfactorily.  Accordingly the Equipment may be
accepted.

Mame of SIRD&PR official’

Designation:

Signature:

Diate:

Seal:




SIED PR, Panchavall Raj & Drinking Water Depariment (PR& WIN

Annexure: 11

Performance Bank Guarantee

To

The Administrative Officer,
SIRDA&PR, Panchayati Raj & Drinking Water Department
i, Bhubaneswar-T51012, Gdisha

Whereas, =< name of the agency and addrass >> (hereinafier called “the Bidder') has

unceraken, in pursuance of Order no. << Insert contract no, >> dated. <<Insen date >=
. to provide Implementation services for << name of the assignment >> to SIRD&FR
! (hereinafter called "the beneficiary”)

And whereas it has been stipulated by in the sald contract that the Bidder shall furnish
you with 2 bank guaranies by a recognized bank for the sum specified therein as security
for compliance with its obligations in accordance with the contract]

And whereas we, << name of the bank >> a banking company incorporated and having its
head

iregisterad office at << address of the registerad office >> and having one of its office al
<< address of the local office »>have agreed to give the suppliersuch a bank guarantee.

MNow, therefore, we hereby affirm that we are guarantors and respongible (o you, on
behalf of the supplier. up to & tofal of Rs << insert value >> (Rupees << ingert value in
words == only) and we underlake to pay you, upon your first written demand declaring
the supplierto be in default under the contract and withoul cavil or argument, any sum
ar sums within the limits of Rs.<< Insert value >> (Rupees =< inserl value in words ==
anly) as aforesaid, without your needing to prove or 1o show grounds or reasong for your
demand or the sum specified thergin

We heraby waive the necessity of your demanding the said debt from the Bidder before
presanting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
contract to be parformed there under or of any of the contract documents which may be
made between you and the Bidder shall in any way release us from any Hability under
this guarantee and we hereby waive notice of any such change, addition or modification

&2




T e —
2RI PR, Fanchayali Raj & Drinking Wler Department (PRE& WD

Thiz Guaranies shall be valid unlil << Inzert Date

»>| Matwithstanding anything contained herein:

: Our Fiability under this bank guarantee shall not excesd Re<< insert value > (rupeas
<< insert value in words == only).

n This bank guarantea shall be valid up to << insert expiry date =)

il It is cordition of our liability for payment of the guaranteed amaount or any part
thereof arising under this bank guarantee that we receive a valid written claim ar
demand for paymant under this bank guarantee on or before << inserl expiry date
==} failing which our liability under the guarantea will automatically caase.

(Authorized Signatory of the Bank)

Seal

Date




SIRDE: PR, Panchayati Bap & Donking Water Deportmend {PRE W

List of Enclosures

Plaase chack whether following have been enclosed,

RFP Enguiry No: SIRDEPR-JOCK-XXX-XXX, Date: XX KX 2025

Enclosure description

Enclosed
(Yes [ Noj

Annexure |
Attachment /
Page No. |
Envelop No. of
the Enclosure

Annexure-1 Parficulars of the Bidder

Copy of Registration Certificate of the firm

Crganization Profile

Salf -Declaration thal the bidder hasn'l been
black
listad by any Govt./PSU (Annexure-2)

‘Copy of GST Return for the latest quarter

= mm e mm— m—

Copy of GST Registration No & PAN Na with
Date

Copy of the [T Retum previaus 3 Years

Audited Balance Sheet and Profit & Loss
Account staterment for previous three years.

4
——t
g
7
&

i

Authorization Letter (Annexura-1)

Acceptance of terms and condifion (Annexura=
4)

11
""-lj':

Liat of previous work orders executad
[Annexiire-§)

Tander document fee payment proof with pre-
gualification bid

— e e .  ae —

14 | EMD payment proof with pre-qualification bid. |

-
15 |

Price Bid Lettar (Annexura-7)

16

Manufacturer Authonzation Fommal [(Annexure-
8 with pre-qualification bid.

DIRECTN
BIRD & |




PRICE BID FORMAT-

TECHNICAL SPECIFICATIONS

Bill of Equipment: Studio (VC Class Room)

The bill of equipment & Technical Specification & mentioned belaw:

H Studio (VC Class Room) Setup (01 Nos) | E:',:'::J Price I
Sl. | Bill of Materials for Studio (VC Class Gisirith Brand| Price
No | Room) Description ¥ including G5T &
(ks par RFP Other Logistic cost
u Specificationg
1 Digital Video Camera 2
| 2 Video Switcher 1
3 Audio mixer 1
4 | Camera Tripod 2
5 Taleprompler . 1
B Microphone: Cordless 2
7 Wired Mic- 2
B Audio System 1
2] Multi-touch Interactive Panel with Laptop 1
10 54 Inches Professional Gisplay 3
11 Interactive panel 75 inches 1
12 Tranzsmission Server 1
13 Laptop with HDMI output 1
14 Praview Setup -Laptop with Application 1
Software
15 LEII:I Lights w'rth_u:ailmg mouni! movabla 4
l Grid and mounting clamps |
| 16 | Video light 10 |
17 | Editing Setup 1 |
| 18 Furniture 1
19 Earthling + Cabling & Installation + 1 ‘
Integration + Testing
20 Accessories for integration 1
Acoustic, Fabric Above Acoustics, Green 1
21 screen{Chroma key) with Adr Condition
22 UPS (10KWVA) for Main Studic (VC Class 1
Room)




Interactive Virtual Training center with Video Conferencing facility

Bidder

(Quoted Price
Brand Price
v Bill of Materials | Quantity Including
[As per RFP GST & Othar
Emt':_lf::uﬂ-n Logistic cost
3 Virtual Conferancing Application 1 Bidder
Software
A Communication Eguipment- (2-Way) 1 Bidder
11 Installation + Integration + Tasting 1 Bidder
Interactive Virtual Training center with Video Conferencing fucility @ 19 DPRCs [FI9IEr
& 2 ETCs Chunted
Price |
; Brand Price
e | Bill of Materials Quantity Including
A5 por RFP GET &
Specification) Other
Logistic
cost
1 Virdual Conferencing Application 1 Bidder
Software -
2 Communication Equipmant- (2-Way) 21 Bidder
3 Installation + Integration + Testing 21 | Brdder
4 Caeiling Microphong 21 Bidder
] Interactive Display 2 Bidder
B | Digital Signal Processor 21 Bidder
T Wall mount speaker 21 | Bidder
i} Amplifier &1 Bidder
g USE PTZ Camera 21 Bidder
10 Wireless Handheld Mic 21 Bidder -
Lk | Rack 21 Biddar
12 | Cables & Connector 21 Bidder
13 | UPS R Bidder




PRICE BID FORMAT-II

Interactive Virtual Training center with Video Conferencing facility @ 19

DPRCs & 2 ETis

Bidder
Quoted Price

Bill of Materials

Recurring Charges
= Annual Maintenance Cost of
Studio
« Annual
Maintenance/Subscription of
Software

Quantity/Service

1Az per RFP
Specification)

Brand

Price

Including GST &
Other Logistic
cost

ar




